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How to Complete an Online Education Freedom Scholarship 
(EFS) Application 

Please be advised that an incomplete application and/or failure to provide the required documentation 

will cause you to lose your position in line for the scholarship. Scholarships are awarded based on the 

order in which complete applications are received.  
 

If you are submitting applications for multiple students, please know that you can only submit one 

student's application at a time. After you submit the first student's application, the following 

information will pre-populate for the other students:  
 

• Student address 

• Parent/Guardian information 

• Residency verification documents 
 

Note: Other eligibility information will not pre-populate for the other students.  

Contact Information 

The Tennessee Department of Education (department) can answer your questions regarding the EFS 

Program. See below for specific contact information. 

Email: For all questions related to EFS student applications, EFS school registration, and general EFS 

Program inquiries, please email EFS.Questions@tn.gov. 

 

  

mailto:EFS.Questions@tn.gov
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Portal Access and Queue 

The application portal can be accessed from the department’s EFS website. To improve the user 

experience and to support high volumes of users, families will first enter a virtual queue before being 

redirected to the application portal, which will look like the screenshot below.  

 

 

 
 

 

Your estimated wait time is 10 minutes. 

 

Please note that you will be directed to the 

application portal in the order in which you accessed 

this site. To maintain your place in line, please wait to 

be redirected to the application portal. 

Applications will be reviewed in the order in which 

finalized applications are received. 

While waiting, please ensure you have your 

documentation prepared and ready to upload. 

Required documentation includes: 

• Two (2) Proofs of Tennessee Residency 

• One (1) Proof of Student’s U.S. Citizenship OR 

two (2) Proofs of Student’s Lawful Presence 

If applying for a Qualified Scholarship, additional 

documentation requirements include one of the 

following: 

• Proof of Income (2024 Form 1040 or 

SNAP/TANF documentation) 

• Proof of Individualized Education Account 

(IEA) Program Eligibility (Learn More Here) 

• Proof of Education Savings Account (ESA) 

Program Eligibility (Learn More Here) 

All documentation must be uploaded individually in 

one of the following formats: jpg, gif, png, pdf, hevc, 

heic. 

For a full list of required documentation and accepted 

formats, please view our Eligibility & Application 

Checklist here. 

This page was last updated at X:XX AM/PM. 

 

You are now in line to apply for the Education 

Freedom Scholarship. 

 

This page will automatically refresh, and you will be 

directed to our sign-in page. Please do not close your 

browser. 

 

Thank you for your patience. 

 

 

 

  

https://www.tn.gov/education/efs.html
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Creating an Account 

1. Complete all fields on the Sign Up page, ensuring that you follow the instructions 

at the top of the page.  
 

Note: The email address you enter will be the primary means of communication for the EFS 

Program, including all application status updates. 
 

 
  

✓ 
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2. Once all the information is entered, select Sign Up. 
 

 
 
  

✓ 
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Home Page 

The Home page provides useful instructions and resources to support the completion of the application: 

• Eligibility requirements and deadlines may be found on the EFS webpage, including an Eligibility 

and Application Checklist. Please ensure you have all the required documents ready to upload 

when beginning your application. 

• Documents must be saved and uploaded individually into the application. 

• Acceptable file formats include: jpg, gif, png, pdf, hevc, and heic. 

Note: Your session will automatically time out if you take no action on the application for 30 minutes, 

and you will need to log in again.  

 

https://www.tn.gov/education/efs.html
https://www.tn.gov/content/dam/tn/education/efs/EFS_ApplicationChecklist.pdf
https://www.tn.gov/content/dam/tn/education/efs/EFS_ApplicationChecklist.pdf
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Starting a New Application 

3. Under Quick Links on the Home page, select New Application.  

 

  

✓ 
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New Application Page 

The New Application page contains useful instructions for completing the fields on this page: 

• Provide the necessary information about the student for whom the EFS application is being 

submitted and the parent/legal guardian. 

• The student must be at least five (5) years old by September 30, 2025. See the EFS Handbook for 

more information regarding a student with a birthday between August 15 and September 30. 

• Information provided on this page will be used in the eligibility and residency verification 

processes, so please use legal names. 

Note: Your application will not be saved until you complete all required fields on this page and select 

Save & Continue.  

 
  

https://www.tn.gov/content/dam/tn/education/efs/2025-26_EFS_Family_Handbook.pdf
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Student Information 

4. Complete all fields in this section for your student. If you are a student applying for 

yourself, submit your own information. 

Note: The student's current or previous name must match the documents used to verify 

United States (U.S.) citizenship or lawful presence in the U.S. 

Note: Please enter the student’s grade level for the 2025-26 school year. 

 

5. If you selected Yes to “Has the student ever repeated a grade?” please list which 

grade(s). 

✓ 

✓ 
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Primary Parent or Guardian or Self Information 

6. Complete the remaining fields in this section for the primary parent or guardian (or 

the eligible student if the applicant has reached the age of 18 or is emancipated). 

Note: The First Name, Last Name, and Email Address fields are populated with information 

you provided when setting up your account.  

 

7. If you selected Other to “What is the relationship to the student above?” please 

specify in the text box. 

 

8. Ensure the certification box is checked if true. If this is not true, please do not 

continue.  

Note: The checkbox to certify that you are the parent and/or legal guardian of the student, a 

student over 18 years of age, or an emancipated minor applying on your own behalf must be 

checked to progress past this page. 

 

  

✓ 

✓ 

✓ 
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Additional Parent or Guardian Information 

9. If you would like to provide details for an additional Parent or Guardian, complete 

all fields in this section. If you selected Other to “What is the relationship to the 

student above?” please specify in the text box. 

Note: If the documents you upload to verify residency are in another parent/guardian's 

name, you must enter that other parent/guardian's information here. 

 

10.  Once all fields are complete and the certification box is checked if true, select Save 

& Continue. If there are any errors in your entries, a warning box will appear and 

prevent you from moving forward. It is required to resolve all errors to proceed.  

 
  

✓ 

✓ 



   

 

13| E F S  A p p l i c a t i o n  S t e p - B y - S t e p  G u i d e  
 

 

Note: The screenshot below shows an example of an error that must be resolved before you 

can select Save & Continue. The respective field in the application will highlight red to show 

where the error exists. 
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Eligibility Page 

The Eligibility page contains useful instructions for uploading supporting documentation: 

• Please ensure all required documents are uploaded, documentation is clear and legible, 

and all required fields are completed on the documents. Incomplete applications will be 

returned and will not maintain their place in line for scholarship consideration. 

• For documents originally produced in languages other than English, only the certified 

English translation copies will be accepted. 

• If you need to replace an uploaded document, you may select Choose File again and 

upload a replacement document. Once you select Save & Continue at the bottom of this 

screen, you will not be able to remove an uploaded file. 

Note: U.S. citizenship or lawful presence in the U.S. documentation must be for the student (with 

the student’s name), not the parent/guardian.  

 

United States Citizenship or Lawful Presence in the United States  

11. Select the appropriate response for which type of documents you will upload 

for the student. 

 

 

  

✓ 



   

 

15| E F S  A p p l i c a t i o n  S t e p - B y - S t e p  G u i d e  
 

 

12.  If you selected Proof of Student’s United States Citizenship, upload one 

approved document. 

 

13. If you selected Proofs of Student’s Lawful Presence in the United States, 

upload two approved documents. 

 

Qualified Scholarship 

14. Select whether you wish to apply for a Qualified Scholarship to increase the 

likelihood of obtaining one of the 20,000 scholarships available. If you select Yes, 

you will be prompted to upload documentation to demonstrate that you meet the 

criteria for a Qualified Scholarship. If you select No, your application will still be 

considered for a Universal Scholarship. 

 

  

✓ 

✓ 

✓ 
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15.  If you have selected Yes and wish to apply for a Qualified Scholarship, choose the 

appropriate option and upload the required documentation. If you selected No, 

skip this step. 

 

Note: Each documentation type includes different specifications for uploads. Please read the 

upload instructions carefully before selecting your file to upload.  

 

 

16. Once all fields are complete, select Save & Continue. If there are any errors in your 

entries, a warning box will appear and prevent you from moving forward. It is 

required to resolve all errors to proceed.  

✓ 

✓ 
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Residency Verification Page 

The Residency Verification page contains useful instructions for uploading supporting 

documentation: 

• Please ensure all required documents are uploaded, documentation is clear and legible, 

and all required fields are completed on the documents. Incomplete applications will be 

returned and will not maintain their place in line for scholarship consideration. 

• For documents originally produced in languages other than English, only the certified 

English translation copies will be accepted. 

• If you need to replace an uploaded document, you may select Choose File again and 

upload a replacement document. You may also select Add Another Document at the 

bottom of the screen. Once you select Save & Continue at the bottom of this screen, you 

will not be able to remove an uploaded file. 

Note: PO Boxes are not allowable for proof of residency. 

 

Upload Proof of Residency Documents 

17.  For each upload, select the document type.  

 

✓ 
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18.  For each upload, select Choose File to upload the supporting documentation. 

You may select Add Another Document to add any additional residency 

documentation that is needed.  

 

19.  Once all fields are complete, select Save & Continue. If there are any errors in 

your entries, a warning box will appear and prevent you from moving forward. It is 

required to resolve all errors to proceed.  

 

  

✓ 

✓ 
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Review and Finalize Page 

2025-26 EFS Assurances 

20.  Carefully review the entire 2025-26 EFS Assurances. Once reviewed, check the box 

to affirm and provide a signature. Failure to check or sign will not allow the 

application to move forward. 

 
  

✓ 
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FERPA Release 

21.  Carefully review the entire FERPA Release. Once reviewed, check the box to affirm 

and provide a signature. Failure to check or sign will not allow the application to 

move forward. 

 

22.  Once all fields are complete, select Finalize & Submit. If there are any errors 

in your entries, a warning box will appear and prevent you from moving 

forward. It is required to resolve all errors to proceed. 
 

 
  

Samantha Test 

✓ 

✓ 
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Submission Confirmation 

23.  You will receive a confirmation message once the application is submitted. 

You should also have received a confirmation email from 

notifications@theolearning.com at the address you provided for the 

account. Select Back to Applications to go to the My Applications page. From 

there, you can start a new application for additional students or check your 

application status. 

 
 

  

✓ 
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My Applications Page 

Additional Student Application 

24.  Select New Application. Repeat the steps in this guide (from Step 4) for each 

eligible student. 

 
 

Application Status 

Scroll to the bottom of the My Applications page to check the status of your application(s). 

Additional information about application statuses can be found in the EFS Handbook. 

 
 
 

Note: Applications will be reviewed in the order they are received. All future communication will 

occur via email. Please monitor your email for emails from notifications@theolearning.com and the 

department.  

✓ 

https://www.tn.gov/content/dam/tn/education/efs/2025-26_EFS_Family_Handbook.pdf
mailto:notifications@theolearning.com
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Tennessee Department of Education | 2025-26 School Year 

tn.gov/education/EFS 

 

Permission is granted to use and copy these 

materials for non-commercial educational purposes 

with attribution credit to the “Tennessee Department 

of Education.” If you wish to use the materials for 

reasons other than non-commercial educational 

purposes, please contact the office of general 

counsel at (615) 741-2921. 
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